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Miller, Jessica (.)

From: Whitens, Mike (M.J.)
Sent: Saturday, May 29, 2010 5:59 PM
To: Mascarenas, Paul (P.A.); Fisher, Marcy (M.J.)
Cc: Whitens, Mike (M.J.); Maraffino, Colleen (C.); Pinter, Wendy (W.L.); Aselage, Jane (J.M.); 

Nevi, Raymond (R.A.); Schneider, Michelle (M.)
Subject: Floor Mat Installation Instructions found at Ford Accessories.com

Attachments: Floor Mats.pdf; sk-ar3j-63130d00-aa--all.pdf; CD33X-Mat-Study.ppt; com_floor-mat.post.pdf; 
com_floor-mat.hook.pdf

On Friday, our team worked with Ray Nevi from ASO to analyze our vehicles and verify again that the Fusion vehicle in 
question did not have any issue when the accessory mat was installed properly.  We also did a survey of our vehicles as 
well as a number of competitive vehicles on Friday evaluating their clearances to accelerator pedal.  This data indicates 
that many vehicles of other OEM's can have contact with the pedal if you incorrectly install an all-weather mat(8mm to 
12mm thick depending upon location) on top of the existing floor mat in the vehicle.  This data was forwarded to Ray Nevi 
who is compiling it along with his team's survey data into a consolidated Ford document.  I have included our raw data 
from evaluation which Wendy Pinter led for our team in the file below.

In addition, we have confirmed with Vehicle Personalization that the Fusion All Weather Mats have the following 
instructions molded into the mat as follows:  "Do not place on top of existing floor mats".  .We also checked the base 
vehicle owners manual and it did not have instructions in it, but did refer me to the website www.FordAccessories.com.
At the website we have the following instructions outlined in the PDF's below.  They clearly state to remove existing 
floormat and highlight in the next sentence that "failure to do this could result in an interference with the foot controls".
Wendy verified the kit released for all weather mats in WERS have instruction sheets included…here are PDF examples 
from our accessory website:

Floor Mats.pdf (1 
MB)

sk-ar3j-63130d00-a
a--all.pdf (...

CD33X-Mat-Study.p
pt (1 MB)

In addition, Wendy Pinter, forwarded the following PDF's which will be in the 2011 Fusion owners manual.  They are 
below:

com_floor-mat.post
.pdf (35 KB)...

com_floor-mat.hook
.pdf (35 KB)...

Please let me know if you have any other questions.  Ray Nevi, ASO, is putting together our total Ford data to respond to 
NHTSA.  Thanks.
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